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Par grozijumiem Krapniecibas, izmantojot numeraciju, novérsanas noteikumos.

,Latvijas Mobilais Telefons” SIA (turpmak — LMT) ir iepazinies ar Sabiedrisko pakalpojumu
reguléSanas komisijas (turpmak - Regulators) izsludinato konsultaciju dokumentu.
Konceptuali atbalstam sagatavoto noteikumu projektu, tomér aicinam Regulatoru vérst
uzmanibu uz sekojoSiem apsvérumiem:

1. Krapniecibas novérsana biezi vien tikusi saistita tieSi ar elektronisko sakaru pakalpojumu
galalietotaju aizsardzibu. Tomér pédéja laika aizvien biezak aktualizéjas krapniecibas
veidi, kas vérsti uz starpoperatoru norékinu nepamatotu ietekméSanu, pieméram,
izsaukumus no arvalstim (arpus ES/EEZ), kuriem piemérojami neregulétie tarifi,
marsrutéjot ar Eiropas valstu numuriem, kuriem ir piemé&rojami Eiropas regulétie tarifi.
Tadéjadi krapniecibas novér§anas noteikumu projekta bitu nepiecieSams tiesi noradit uz
§adu ricibu ka vienu no aizliegtajiem krapniecibas veidiem. Lidz ar to aicinam noteikumu
2.1. apak$punktu izteikt sekojosa redakcija:

“komersants pilniba vai dajéji izmaina izsaucoSo numuru, tostarp ne-EEZ izcelsmes
zvanhiem nordda ES/EEZ valstu numurus ar noliku ietekmét starpoperatoru norékinus.
Par numura aizvietoSanu netiek uzskatita riciba, ja pamatformata sanemtam numuram
operators pievieno valsts kodu, kas pieSkirts saskana ar starptautiskajiem tiesibu aktiem,”

2. Krapniecibas novér$anas noteikumu grozijumi paredz papildinat noteikumus ar jaunu
krapniecibas pazimi 2.4.15. punkta. Janem véra, ka paraléli krapnieciski izsaukumi no
viena izsauco$a numura var tikt veikti ne vien uz to pasu, bet arf citiem numuriem. Lidz ar
to piedavajam normas tekstu izteikt sekojosa redakcija:

“2.4.15. izsaukuma laika, to nepartraucot, no izsauco$d numura tiek veikts jauns
izsaukums uz to pasu vai citu izsaucamo numuru.”

3. Konstatéjot krapniecibas gadijumus, elektronisko sakaru komersantiem jarisina
starpoperatoru norékinu jautajumi, tostarp, atteik§anas apmaksat krapniecisko noslodzi.
Lai pamatotu konkrétas noslodzes atbilstibu Krapniecibas novérSanas noteikumos
noteiktajam pazimém, elektronisko sakaru komersantiem nepiecieSams apliecindjums par
to, ka attiecigais komersants ir vérsies attiecigas valsts iestadé (Regulatord). Lai
nodro$inatu, ka komersantiem nav japarskaita [ldzekli Sa&du noziedzigu shému
Tstenotdjiem, lGdzam rast iespju sniegt izzinu par to, ka operators ir iesniedzis
iesniegumu par attiecigas noslodzes krapniecibu operafivi — desmit darba dienu laika.
Savukart atzinums par attiecigas noslodzes atbilstibu krapniecibas pazimém, varétu tikt




sanemts nepiecieSamibas gadijuma péc attiecigo faktu izvértéSanas. Lai Sie dokumenti
bltu saprotami arT citu valstu operatoriem, tas bltu sagatavojams standartizétas
veidlapas forma latvieSu un anglu valoda. Ka pieméru piedavajam GSMA krapniecibas
pazinojuma veidlapu, kas tiek izmantota krapniecibas novérSanai (1.pielikums), vai arT cita
operatora izmantotu pazinojuma formu (2.pielikums), kura praksé tiek izmantota, lai
apturétu norékinus par noslodzi, kas ir saistita ar krapnieciskajiem numuriem.

L1dz ar to aicinam Krapnieclbas novérS§anas noteikumu 6.3. un 6.4.punktu izteikt sekojosa
redakcija:

“6.3. informé iesniedzéju par talako Regulatora rictbu un desmit darba dienu laikd sniedz
rakstveida apliecindjumu par krapniecibas pazinojuma.

6.4 Ja nepiecieSams, tris ménesu laika sniedz atzinumu par iesniequma noradito apstakiu
atbilstibu krdpniecibas pazimém.”

4. Krapnieclbas gadijumu konstatéSanai elektronisko sakaru komersantiem janodrosina
plasa méroga tikla notikumu analize un analitika. Savukart konkrétu krapniecibas
gadijumu novérSanai nepiecieSami efektivi [idzekli krapniecibas apkarosanai.

Analogiski Visparéjas atlaujas noteikumu elektronisko sakaru nozaré 42.punkta
noteiktajiem pienakumiem, $adi tikla notikumu analizes un krapniecibas seku novér§anas
risindjumi bOtu noregul&jami arT Krapniecibas novérSanas noteikumos. Lidz ar to aicindm
noteikumu 9.punktu izteikt sekojo$a redakcija:

“9. Elektronisko sakaru komersants nodroSina tehniskus un organizatoriskus pasakumus,
lai novérstu krapniecibu, izmantojot humeraciju, un nepareizu numeracijas izmantoSanu.
ST mérka sasniegSanai operators apstrada un analizé elektronisko sakaru tikla metadatus
(noslodzes datus, atraSanas vietas datus, parraidita satura datus, personu identificgjoSus
datus u.tml.), k& arT bloké numeracijas diapazonus vai starpsavienojumu virzienus, kas
iesaistiti krapnieciba vai tas méginajuma.”

Ar cienu,
Prezidents

Valdes priekSsédétajs Juris Binde




Pielikums nr.1.

GSM ASSOCIATION
FRAUD ALERT
Operator: Country:
FF Delegate: Email address:
Alert  Number: .
will be entered by GSMA Region:
FRAUD ALERT DETAILS
c ificati
Fraud Classification Primary: PLEASE SELECT Secondary: PLEASE SELECT

(Select from drill down box ~ see note 1)

‘Other’ Fraud — please specify

Dates of fraud incident/s:

How fraud committed.
Method of fraud — what did they do?

Attached diagrams on separate page if
required.

Details of fraudsters:

Any information that may assist
another operator to identify the
fraudsters

How detected:

Select from drop down list

PLEASE SELECT Select most appropriate item from list

How detected:

Details of method used to detect fraud

How prevented:

Select from drop down list

PLEASE SELECT Select most appropriate item from list

How prevented:

Details of the action that was taken to
prevent the fraud from continuing.

Internal fraud

Was there any internal involvement in

PLEASE SELECT Select most appropriate item from list




the fraud? Select from drop down list

Internal fraud

Details of any internal fraud

Losses in US$: (if applicable)

Other comments:

useful to other operators:

Include any information that may be

(Continue on another page if necessary)

EVALUATION AND DISTRIBUTION

To help recipients evaluate this information, please complete the following:

Source of information

Choose only one of the following
(click the relevant box)

How can this information
be shared?

Remove the ‘X' from the boxes
opposite parties that you do not
want to share your alert with.
(click the relevant box/es to
remove X').

XXXNX O OO00H

A. Obtained from own investigation/knowledge

B. Obtained from someone else who | consider reliable

C. Obtained from someone else who | do not consider reliable

D. Obtained from an untested or unknown source

E. Obtained from a person who you suspect is giving the information for

malicious purposes

. FF full members (operators)

FF associate members (vendors).

GSMA member companies that are not members of the Fraud Forum

. Communications Fraud Control Association (CFCA) members.

Note: The GSMA Fraud Forum agreed at FF#48 (2010) to share fraud alerts
with CFCA, where permitted by the operator that submits the alert.

Note 1; Most common fraud incidents are not restricted to one fraud type, rather a combination of one or more events (secondary frauds)
which contribute to the primary fraud. For example a primary fraud may be subscription fraud, but a consequence of that subscription fraud

may be secondary PRS fraud.




Pielikums nr.2.

Srralargaige Oossinn

Datur: 19.102016
Strafanzeige/Police Complaint
Dassier Nummer |
Type: Internationa! Revenue Share Fraud
Datum des Vorfalis/Date | Avan: 14.10.2018 02:01:22 Beginning: 14.10.2018 02:01:22
of ocourance Ende: 15.10.2018 07:33:08 £nd: 15.10.2018 07:33:08
Ort/Placo of occuranca | Some Switeriand
T3 JF Teercrant Unikngan, gained
sich Zugang 2y den PEX Anagen | acess indo the Private Branch
von efvem Kunden und startete axhange (PIX) of 2 usioenr and
nternationsle Anrvfe nach Rarted nlorrationsl ¢l 1o ARaNL
Abaner,
Involvierte A- Calling namber | misutes Calling number | mimutes
Nummern/Involved A- 16 19 &1 ) 12
Numbers 3t 3oy agr - 3
a | o] ae.. 43
| w| et - 0 T
au u a4 u
i | % 41 . %
Betroffene B~ Courery Profc AlDans +355 Couniry Prefoc ADani +355
Nummem/Targeted 8-
Numbers Soumber  |eisates B-tumbe minutes
j3ssc nu st 284
38 1 403 |35t 403
38§ i 35 |35t 139
= : s (hs 551
8. 10 1 |35¢ 1
37 1 3646 s 1546
3 u AN FT 3386
38§ 4 2362 E e
355 3 12113 E 12119
35 13 $16 35 516
350 w1 30%) MmsﬂsaL 08
Geschidigter/Damaged

Strafanzeige Dowsier 8347 Datum: 19.10.2018
Bal Fragen: Fow Cnimetione:
Defiktsgut / Rruten: 296 Mrges: 29773
Sachschaden/D ¥ infures: 03¢ 1 Price per e es 1 EUR: 07770
Bowreg: BURSY . Aol EUR S 3
Date Signature:
17.10.2018
Police Confirmation
10h bestatige hierm2, s Ge STatareniot cripepenperommen wurde., /1 herewh confimn that
crimiral comglaint has been received
Dats: Signatura:/Stempel/Stamp
1 ‘ -
2 Kantonspolire) 205t
\Q. A0 204¢ Cybernme rich

{




